Pioneering Global WorkSpaces Deployment
for a Leading Financial Software Company Jr@)



About the company

Established in the early 1980s, this company is a leading provider of financial
management solutions for small businesses, consumers, and accounting
professionals globally. It specialises in software for personal finance,
accounting, and tax preparation, helping millions of customers manage their
financial data more effectively.

With a robust suite of products, the company empowers users to take control of
their financial lives, whether they are managing personal budgets, running a small
business, or navigating complex tax regulations. Its innovative approach combines
powerful technology with user-friendly interfaces, facilitating seamless
management of financial tasks.

The company is deeply committed to solving pressing financial challenges and
continuously evolves its technology to meet the changing needs of its users. By
fostering a culture of customer-centric innovation, it remains at the forefront of the
industry, helping to shape the future of financial management and compliance.



Case Study

BACKGROUND

A leading financial software company faced an
ambitious challenge, to globally deploy
WorkSpaces for up to 120,000 end users. This
initiative was critical for facilitating worldwide
training sessions on their flagship accounting
software, aiming to enhance global accessibility
and the effectiveness of their training offerings.

CHALLENGE

The scale and security requirements of this task
were considered nearly insurmountable by many.
The project necessitated the creation of a secure,
reliable, and massively scalable cloud-based
infrastructure. This infrastructure was required not
just for deployment but also for the management
of an unprecedented number of WorkSpaces
across the globe, with a paramount concern for
maintaining the highest security standards to
protect sensitive financial data.

WHY NUVENS?

We specialise in Amazon
WorkSpaces and AppStream 2.0
as a trusted AWS Advanced
Partner, assisting clients in all AWS
regions with the migration of their
desktops and applications to the
AWS Platform. Using Amazon
WorkSpaces Manager, you can
automate, deploy, and manage
your remote workforce from
anywhere in the world.

SOLUTION

Undeterred by the daunting nature of this task,
Nuvens engineered a ground-breaking solution.
They developed a zero-trust infrastructure
platform, enabling the secure, scalable
management of WorkSpaces deployment. This
solution showcased Nuvens’ commitment to
leveraging cutting-edge technology, including
integration with Slack for streamlined WorkSpaces
management and resolution of issues. Moreover,
Nuvens achieved integration with Windows 11 and
InTune, demonstrating not only their technical
prowess but also their capacity to push the
boundaries of what was technically conceivable.
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FROM THE CUSTOMER

| wanted to take a moment to express my appreciation
for Paul Brown's outstanding partnership as a
representative of Nuvens. His dedication and expertise as
a technical subject matter expert has been invaluable to
our collaboration and Cloud PC (WorkSpaces)

journey. His unwavering commitment to assisting us and
supporting our requirements has not gone unnoticed. He
consistently goes above and beyond to deliver on our
asks and requirements, ensuring our needs are met
precisely and excellently.

Our engineer's feedback working with him has been an
absolute pleasure. His responsiveness, knowledge, and
willingness to assist have made our deployment much
more successful. His contribution as a partner cannot be
overstated, and we genuinely could not ask for a better
collaborator.

Thank you for the unwavering support. We truly value the
partnership and look forward to continuing our successful
collaboration in the future.

End User Compute Team

INNOVATION

Zero-Trust Infrastructure
Established unparalleled security across the global
WorkSpaces deployment.

Slack Integration

Facilitated quick troubleshooting and efficient WorkSpaces
management, setting a new standard for operational
efficiency.

Windows 11 and InTune Integration
Achieved a significant technological milestone, surmounting
challenges previously thought to limit industry capabilities.

RESULTS

The partnership between Nuvens and the financial
software company stands as a testament to the
transformative power of software innovation. What was
once deemed impossible was turned into a scalable,
secure, and highly efficient operational reality. The
company now operates a global training system with
unmatched availability and security, significantly
surpassing initial expectations.

This collaboration not only marks a significant
milestone in global WorkSpaces deployment but also
sets the stage for future technological advances. The
financial software company and Nuvens look forward to

continuing their ground-breaking work, leveraging their
established infrastructure to further explore the frontiers

of software innovation in WorkSpaces management.
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